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Hayes Bolt & Supply 
Supplier Code of Conduct
 Hayes Bolt & Supply is committed to conducting business with integrity, responsibility, and respect for people and the environment. To maintain these standards, all suppliers and their subcontractors are required to comply with the following Code of Conduct. This policy outlines the minimum requirements in the areas of human rights, occupational health and safety, environmental protection, ethics, and management systems. 
Human Rights 
Suppliers shall respect the fundamental rights of all workers and ensure they are treated with dignity. This requirement applies to permanent, temporary, contract, migrant, and student workers. 
· No Forced Labor: Suppliers shall not use forced, bonded, trafficked, or involuntary labor. Employment must be freely chosen, and workers must have the right to leave in accordance with legal requirements. Retention of personal documents is prohibited. 
· No Child Labor: Child labor is strictly prohibited. Workers under the age of eighteen must not perform hazardous tasks or work that may jeopardize their health or safety. Apprenticeship and internship programs must comply with local law and pay fair wages. 
· Non-Discrimination: Suppliers shall not discriminate or harass workers based on race, color, age, gender, sexual orientation, identity, disability, religion, political affiliation, pregnancy, marital status, or any other protected status. 
· Working Hours and Wages: Working hours may not exceed sixty per week, including overtime, except under emergency circumstances. Workers must be provided with at least one day of rest every seven days. Compensation and benefits must meet or exceed legal requirements. 
· Freedom of Association: Workers must be free to join associations, organize, and bargain collectively in accordance with local laws. 
 
Occupational Health & Safety 
Suppliers must provide a safe and healthy workplace to prevent accidents and injury. 
· Compliance: Suppliers shall comply with all occupational health and safety regulations and establish systems to identify, assess, and control risks. 
· Emergency Preparedness: Suppliers shall have procedures for identifying and responding to potential emergencies, including training and drills. 
· Accident and Illness Management: Work-related injuries and illnesses shall be documented, investigated, and corrected. 
· Communication and Training: Workers must be trained in health and safety standards in a language they understand. Safety information must be posted clearly in the workplace. 
· Facilities: Suppliers shall provide clean restrooms, potable drinking water, and safe food preparation and storage. Where dormitories are provided, they must be safe, sanitary, and adequately equipped. 
 
Environmental Protection 
Suppliers are required to minimize the impact of their operations on the environment and community. 
· Policy and Compliance: Suppliers shall maintain environmental protection policies, obtain necessary permits, and comply with all applicable regulations. 
· Resource Conservation: Suppliers shall work to reduce energy consumption, greenhouse gas emissions, water use, and waste generation where possible. Cleaner energy sources and sustainable practices should be prioritized. 
· Hazardous Substances: Chemicals and hazardous materials must be properly identified, handled, stored, and disposed of. Air emissions, wastewater, and solid waste must be controlled, treated, and monitored. 
· Water and Air Management: Suppliers shall honor water and air management legal standards and monitor performance regularly. 



Ethics 
Suppliers must uphold the highest standards of integrity in all business dealings. 
· Integrity: All forms of bribery, corruption, extortion, fraud, and embezzlement are strictly prohibited. 
· Intellectual Property: Confidential information and intellectual property must be respected and safeguarded. 
· Responsible Sourcing: Suppliers must ensure that materials, including minerals, are responsibly sourced and do not directly or indirectly fund armed conflict or human rights abuses. 
· Privacy and Data Protection: Personal data of workers, customers, and business partners must be protected in compliance with applicable laws. 
 
Management System 
Suppliers shall maintain effective management systems to ensure compliance with this Code of Conduct. 
· Commitment: Senior leadership shall demonstrate commitment to responsible practices and continuous improvement. 
· Legal Compliance: Systems must be in place to identify and comply with all applicable laws and regulations. 
· Risk Management: Labor, safety, environmental, and ethical risks must be assessed and controlled. 
· Continuous Improvement: Suppliers shall set goals, measure performance, and take corrective action when needed. 
· Training and Communication: Policies and requirements shall be clearly communicated to workers, and training must be provided to ensure compliance. 
· Audits and Corrective Action: Regular self-assessments shall be performed, and deficiencies must be corrected promptly. Resources should be in place to respond to corrective actions as they may appear.
· Supply Chain Responsibility: Suppliers shall communicate these requirements to their own suppliers and ensure compliance throughout the supply chain.  
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