
Hayes leads the competition as...Your High Value, Low Risk Provider

Value in Product
The “A” Player in the “C” Item World 
with 65,000+ line items.

Value in Quality
QP3 Guarantee: Quality in 
Products, People and Performance.
100% Quality Satisfaction. Zero Defects.

Value in Service
HOT (Hayes on Time)
VMI Programs.
HOME of the Original HOT.
Two Programs to Choose From.

We Guarantee Value Added Strategic Solutions
Hayes Bolt & Supply Specializes in Value Added Strategic Solutions.
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Value in Practice
Change Management. 
Progressive Thinking. 
Unparalleled Business 
Practice.

We are a Wholesale Distributor committed to Customer Satisfaction in industries from 
Aerospace to Medical Equipment & Device. We set ourselves apart from the competition 
with our HOT (Hayes on Time) VMI Programs, our QP3 Guarantee and being The “A” Player in 
the “C” Item World. These Core Competencies deliver Value Added Strategic Solutions that 
guarantee Repeatable Excellence in Service, Quality, Product & Practice.



How our Strategic Solutions Guarantee Value

HOT VMI Programs - Real Time Reporting
•Pull-Flow •PAR Level Inventory
•Dock to Stock
•Direct to Cell with Mapping
•JIT, Kanban & Consignment
•Service Multiple Locations in Multiple

Cities & Countries

Hayes On Time
•99.93% On Time Delivery Average
•Measured Delivery Metric
•Incentive Based Employee Program
•Superior Performance Rewarded

Best Critical Mass Inventory
•65,000+ Items
•Supply Chain Optimization
•Your “C” Items are our “A” Items

Specialist Fastener Training
•Certified through Fastener Training Institute
•Team members have been in business for 25+ years
•Industry Experience

IFI Technology
•Industrial Fastener Institute provides HOT Customers

Direct Access to IFI Technology Connection
Traceability
•Lot Traceable Milspec & Commercial Products

Service Enhanced Menu Options
•Packaging
•Kitting
•Assemblies
•Special Plating
•Barcode Labeling
•Pre-Applied Adhesives
•Virtual Warehousing
•Summary Billing
•First Article, PPAP & FDA submissions

QP3 Guarantee
Quality in Product, People & Performance
•99.75% Customer Satisfaction Average
•Measure, Monitor & Continuously Improve QC system
•Incentivized Performance Metric
•Defect Free Product
•Competitive Pricing

Hayes On-Time Delivery

The “A” Player in the
“C” Item World

Knowledge.
We know our business.

Engineering Tools &
Traceable Inventory

Customized Programs

Hayes vs. The Competition
Hayes Feature Hayes Competitor Value Guarantee

®

AS9100 CertifiedAS9100 Certified Your High Value, Low Risk Provider
• AS9100:2016 Certified
• SAP Ariba
• NIST 800-171 Compliance CMMC Level 2
• ITAR Registered




